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For technical help, contact the Supplier Engagement Group: 

(844)-277-6165 

 

 

Quick Reference Guide to Login to Partner Pass  

 

Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger 

applications with one ID and password. 
 

Partner Pass works with the Okta Verify app to allow you to verify your identity and make it 
less likely that someone pretending to be you can gain access to your account.  

 

For additional information, please visit our Partner Pass information page 
 

 

Overview  

1. Follow the instructions in the “Welcome to Partner Pass” enrollment email you received from ‘noreply@okta.com’ 

Note:  You may need to check your junk/spam folder. 

 

2. Download the free Okta Verify App on your smart device. 

3. Login to Partner Pass. 

4. Click the tile for the application you want to access. 

 

Where to go for help 

To: Do this: 

Have the “Welcome to Partner 

Pass” enrollment email re-sent from 

‘noreply@okta.com’ 

• Create a new email with the subject line:  Welcome to Partner Pass email 

• Body of email:  Please have the Okta Verify “Welcome to Partner Pass” 

email resent to [insert email address of the original user]. 

• Send email to:  PartnerPassRequests@kroger.com 

Request an exception if you can’t 

download Okta Verify or use a 

smart device 

• Create a new email with the subject line:  Okta Verify Exception Request 

• Body of email:  I am requesting to be placed on the exception list for the 

Okta Verify application because [insert reason]. 

• Send email to:  PartnerPassRequests@kroger.com 

Get Okta Verify on a new device Contact the Supplier Engagement Group.  Your multi-factor authentication 

will need to be reset and it is time sensitive.   

• Phone (US): 844.277.6165 

• Phone (outside US): +011.513.387.1140 

View Partner Pass job aids Partner Pass Support page 

For general questions/support Contact the Supplier Engagement Group: 

• Phone (US): 844.277.6165 

• Phone (outside US): +011.513.387.1140 

 

! 

https://www.thekrogerco.com/vendor-suppliers/partner-pass/
https://www.thekrogerco.com/wp-content/uploads/2024/07/Download-the-Okta-Verify-App-to-Login-to-Partner-Pass_External-User_Partner-Pass_Job-Aid.pdf
https://partnerpass.krogerapps.com/
mailto:PartnerPassRequests@kroger.com
mailto:PartnerPassRequests@kroger.com
https://www.thekrogerco.com/vendor-suppliers/partner-pass/partner-pass-support/

