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Update Facility Food Safety Compliance  
 

1. Login to https://partnerpass.krogerapps.com/ 

Note:  Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger 

applications with one ID and password.  
 

Partner Pass works with the Okta Verify app to allow you to verify your identity and make it 
less likely that someone pretending to be you can gain access to your account.  

 
For additional information, please see: 

• Partner Pass information page 

• Partner Pass support page 

 

2. On the Supplier Hub tile, click Open Supplier Hub (A). 

 
 

3. Click Facility Address Book (B). 

 
 

https://partnerpass.krogerapps.com/
https://www.thekrogerco.com/vendor-suppliers/partner-pass/
https://www.thekrogerco.com/vendor-suppliers/partner-pass/partner-pass-support/
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4. Click the pencil icon (C) for the facility you want to update. 

 
 

5. Click Food Safety Compliance (D). 

 
 

6. Use the table below to learn more about the Facility Food Safety Compliance Screen: 

Label Description Use 

E Food Safety Information Click a radio button to change any of your previous answers.    

• The yellow warning message at the top of the screen will display 

the required documents. 

F Upload Food Safety Documents Add required documents. 

• Click Add Attachment (G) to upload required documents.   

• Update, view, or delete (H) documents. 

I Food Safety Communication Displays messages from the compliance team.   

• If the compliance team requests additional information, you will 

receive an email, the Food Safety Communication table will 
contain a message, and a yellow information bar will be displayed 

at the top of the screen.   

• Click Add Attachment (G) to upload required documents.   

• Click Re-Submit for Approval (J).   
    

Your changes will not be sent back to Kroger until you  

re-submit.   

 

! 
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• The facility will not be deemed “Compliant” until Kroger has reviewed the facility and 

updated the compliance status. 

• Once Kroger has approved a document, it cannot be modified or deleted. Instead, a new 

document must be uploaded. 

 

! 


