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Complete the Organization Screen 
 

1. Login to https://partnerpass.krogerapps.com/ 

 

Note:  Partner Pass is a secure single sign-on dashboard that allows you to access multiple Kroger 
applications with one ID and password.  

 
Partner Pass works with the Okta Verify app to allow you to verify your identity and make it 

less likely that someone pretending to be you can gain access to your account.  

 
For additional information, please see: 

• Partner Pass information page 

• Partner Pass support page 

 

2. On the Supplier Hub tile, click Open Supplier Hub (A). 

 
 

3. Click Organization (B). 

 

https://partnerpass.krogerapps.com/
https://www.thekrogerco.com/vendor-suppliers/partner-pass/
https://www.thekrogerco.com/vendor-suppliers/partner-pass/partner-pass-support/
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4. Click Locate your DUNS Number (C).  

 

5. Enter your company information (D).  
 

6. Click Search (E). 
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7. Select the radio button (F) for your company.  
8. Click Confirm (G).  

 
 

9. Click Apply (H). 

 
 

10. Select your Legal Structure (I). 

11. Answer the Electronic Data Interchange (EDI) question (J). 

12. Answer the question for using an Employer Identification Number (EIN) for U.S. federal tax purposes 

(K). 

13. Enter your Employer Identification Number (EIN) (L). 

Note:  US Vendors: 

 
If you do not have an EIN number, reach out to the IRS to obtain one. You can use a social 

security number if you do NOT use an EIN for U.S. federal tax purposes. 

 

Note:  Foreign Vendors: 
 

The EIN field will be labeled as Tax Identification Number. Enter your 9-digit Tax ID Number 

issued by the United States Internal Revenue Service. If you do not have a U.S.-issued tax 
ID number, enter the tax ID number issued by your organization’s local government 

authority.  
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Some of the information in the D&B Information section is automatically populated from the 

Dun & Bradstreet database. This information is routinely updated from D&B. 
 

If the information displayed is incorrect, please reach out to Dun & Bradstreet Support Page - 
Submit Case (dnb.com) to have it updated.  

 

It could take approximately 1 month or longer for updated information from D&B 
to display in Supplier Hub. 

 

14. Enter the First Name, Last Name, and Email Address of your primary Kroger contact (M). 
 

Note:  This is the Kroger Associate you most frequently work with; your main contact  
at Kroger. 

 

15. Click Save (N).  
 

16. Click Next (O) to continue to the Categorization page.  

 
 

 

 

 

! 

https://support.dnb.com/?CUST=Kroger
https://support.dnb.com/?CUST=Kroger

